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Sustainable tourism: Between revenue and national heritage preservation
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Addressing the 41s of good corporate governance

Manday, we examined the
fiest two key pillars of the 415
poodd  Corpocate  govemance
o), namely integrity sad in
pendense. In the concludisg
part we will focus oo the remaln-
ing piltars of institutioral control
il IEesyention:

Cn fan, 50, Indonesia’s Om
todsman flagged pocr prgress
in the recavesy of owstandiog
puesis liquidity suppoet
(DLAT) doss. These ww ostinatd
1o benear Rp 211 trilion (LSS12.8
ion), @ figure nearty equal 10
the oost of 0 new lkira -Sa e
yabiiliet zaiss oe 30 percenn of the
total Sudger for the sew capital,
Nusantara Of the weal asount
due to the coustry's tspivers, 8
paltry 0.2 percent hs baenmecov-
ered. BUB] frding was ((ovided
asan emengenty Cish injection by
the central baek during the wide-
spread banking sector colfopee of
1997- 1998

While the BLOI Task Porce
st be hedd accountable by the
Ombudsman’ and redouble Its
recoery efforts, this dire situ
atson highlights the critical im-
poctance of intitutions! con
tol. In devedaping countries,
the lmpact of financial cotses 15
ofton amplifed because the in
antussons designed to protect
the Interests of common ol
zere and topayers are found
“asheep at the wheel”

In Part | of this artxde on

of

By Amwol Titus
rar

3 CEO of IndonesiaWISE and a senior

advisor, wiiter and sty professor
A specializing in sustalnad
ethics and compliance, T

'y, governance,
s 15 the second

of @ iwo-part arilcfe.

Whitle this was certilialy the
cas 0 1957-1998, the decades
sinee seen the strengthen.
ing af wgubrtocy bodbes. Today
two major institutions sugervise
the banking, finscial ) cagita
murhets alo {ndone-
sla, the centenl bank Lasked with
e

Institutional contol & spesr-
Tesded by the Financial Services
Authicrity (05K), which moaitars
the stability of tanks and capital
the Deponit Insur-
omrion (LPSH, which

ton dedicated to insurmg de-
positor fuds agafres. potentinl
barik. Eilures.

These entithes are well-fund-
ed and emphoy some of the bigh
est-paid geofessionals o [ndo-
nevia. Linke in 1997199, they
now possiss the ecormous ad
vartages of Seclexbog

10 stay whwad of the curve. And
wet, 25 secont stock nwkor melt
downs demonstrate, institutional
canral reniirs moossistent sl

at times, (nadequate

There are four specific aeas
where coatrol must be strengih
#0ond toachiove

Flesz, transparency of corpo-
tate defanlers

Whete i the easdy accesii
Wi list of wll corporale delauli-
s from the past 30 yeuns? We
need & public meoed of entlties,
Brougss, cutwers and the amouts
defanlied. Such lists exist o
motoreyck kans, credit cands
a0d martgage, vt they e con
apicunusly absent for maor in-

dustrial houses and oo
While sure bevel of default is ex
prcte

real danger i “moral hazard®
whete an owner has the atility to
gy bat Lixcks the willingness

P ke the OTE announced at ts
fxception in 20(1 that any
tity linked to x defaulted dene
ficlary would Jase the ability to
akse new leans <o licenses, thy
currest burden ¢n the taspayer
woold be significantly lighter
Fegulators must resmember 1o
powerful ads “Thea who

P 5605 Your HLICHES 100

furget history are comderonedl (o
repent It” sad “Loopards do not
change thel spats.”

Seenod, oradicating  opogee
owrership,

Invesiors renain deeply con
cesned by cbscure shape stouc-
Luces sad liyered shell comge
niws incnrpoeated In tax havens,
It s ofess joked that if the
number of chartesed  accoun
tants focused on tax planning
were iniead RED wlerlsts fo-
s (o inndvition, fudonesia
would have already caught op
South Koce.
qulstors must <rack down
o the value-destroyieg sctivi
ties of shell companies and overly
complex brering. 1t is telling that
while intemational magazines
can estimate a tyooon's wealth
based on sltimate ovmerthip,
sach revelstioes are missing
anmual repocts, peospectises. ani

cial websites. Jountifying ul
timste owrers and theis “din In
the game” is itical, especially
wheil cwmers Grance their own
eqiity contribitioes 10 maxinke
uprade while minimizing yero
al sk,

Third, mandatory ESG die-
clonares.

Contred vt tmvolve fore
Ing compamies o disclose acts of

of 1o Envimnmental, Socinl and
Governance (ESG) s Lend-
Ing banks sd lowestors must

T T——

be Informed of missing pasmits,
seextions for illegal operatices,
ewedronmental viciations md in-
ternal cormuption or misconduct
Dy sevlor masagerent.

The ghobal staodan] wes =t
when Unted States autharities
inposed 3 320 hillicn fine o0
Beitish Prcroleven (BP) following
the 281{) Deepwater Harimn &
saster, Transpacency and profes-
sl complisexe under ciose
institational contol helped 30
everriually reestablish sell

I contrast, formation re-
gading Iadeesthn SOEs like
Pertaming, Giouda Indonesia
ardd Timsh often feels restiict
el to poblic religions releases.
There is btk concrese infarma:
tion on whether the SOES haw
learned from theis prev
missteps nuu\-n)wmuuuu-
ional conteol 10 peo.
vent a recurmece

Fee exsmple, Bow will ‘nq,;l
mixing of fuds 1hll.mlz

T 2 F\vnmln\ Hew will e
quesh requests for fresh capital
iNection due to strategic bhn-
ders be avoided ot Goonds Inido-
nosia? How will fictitions hroker
accomes and tansfess be elini-
ratod ot Thmsh>

Tw GCG practices require
eactive monitaring te pre-
went misuse, Whike the Corrup-
tion Exadication  Commission
(XPK) is Soing a commendable
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Job In peosecutieg the guilty,
the  regulatory  institutions
et similarty ensure rubast
institutionil cantred 10 provent
repeated faitings,

Fouth, breskéng the “cony” neess

The fined aspect of contrad in-
volves tackling finsnchl sectoc
malpractioes; insider trading,
mound-tripping of funds and tax
wvasian through intetccmpsery
tranatiry, This “coxry” but dublous.
nexs must be brokes %o crate
maekets that meet iegemational
Irygiene standards.

Tust 35 81 ietervenes to jiro-
tect the rupiah, regulsocs must
proactively intervene in fhw mar
kets, Speculation-deiven mwings
i commmuodty priess (o, ik
ol, ) eeed monitoring,
sectoral menopobes must be ds-
manlod.

Indonesiz shomld study the re-
cent, unprecedeted prosecition
of Viewamese propesty develop-
or Trucmg My Lan in a $27 billion
seam, The selxure of assets and
Tiarsh sentuncing sends a powes-
ful sigmal: The “husiness as usu
A" merry-go- roand s over,

Lomg Wi levestmem capital
It incressingly seebig markesy
that domonstate the foor pil-
lary of GEG: {ntegrity, maepen
dence, instinuchonal controd and
Intervention. Indooesia’s growth
Lraictory will anly acoderate If
these piflims are reinforced with
steel rather than chetoric,

Sustainable development helps Jakarta rise,
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Prioritizing inclusive economic
development in RI-India ties

resident Prabowo Subtm-
m Ix \mmg Inadl this
it of 1w
nﬁ;n uu e i hanoe ag
chief gaest at Indin's ansoal Res
puickic Dary perado on fan, 26 in
the Pt of New Delhl Tr-hmm
= not ooty & splendid spec
showensing. the wdhdnmhn
and prowess of the Indign Arzsed
Foeges, trat It s also an aftinns lon
o tha valiows af oo ey, feder
alisrm, Rty equality, fraternity
nd seculrism enshrined in 1he
canswtution.
By givieg the  constitgtaon
PrMAacy oveT PeiTine fdool
cal, vegonal, parly or slividis!
intervsts, Tradin his managed 1o
keep It oasples and diverse so-
clety lugely united and tact.
Tnwhonesta, wivich rebocted lu
racy sfter the collpee of
'.ht New' Ordes era in 1998, con
mbibe fessons a8 it also must
deal with growing, sometimes
conflicting, ambitions of mul-
tiple ethiie grougs across I
sprawling mhmi:q'o
But Indonesia

LS eTIons
én sockal dmvlupmonx thus fndla
can lean frone. For example, the
femae [y pasticipacion tete in

esia s 2rcund 5¢ o
which is 1vxch Higher than the
32 pewent iy Todia. The coun-
try has established a pood sys-
tem of anmual inflation-adjusted
ErnimUI WIS Tt Vary SC1038
cleles and prowtnces, These have
wrnared sreadily innpnoniog puas
chasing power, which is crilicel
T caanststyee- Oriven ecomeey,

Indonesin’s good population
mEnEgeiwet program based an
Public swareness campaiEns mn i
providmg rasy sccess (o and us-
age of birth rontnol methods, s
proved 1o be immensely beid)s
clal i ruisiog soadarey oF liv-
ing ard reducing extreme gore
ety Seveds. Though popalsten
grovth has skomed in (ndla, de-
Caes of policy and Ineplenen
ton frilice bave resadied in
the country owertaking Chis,
despite betsg only noe-thied n
terms of land sice and oe £0th
n tormes of nomicel gross do
mwtic product of the workl's
second superpowet.

Cotsseqaently, aihough o
ing steadily India will comtinie
to face challenges i providing
.mu (eduation, health core,

ressed [reguen-
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orwtruction al  voctod wvecant wpohy. S cithes ke Surtenbant fwerd 1 ._’mm Tt mege’ bl il
toghtiwe office | ot Thand the cortenl busivess s~ belnplessoniod G Clalty ottty tpwiifie timeliws nowd b0 te & The oty has many aegand
e ok il gl maT Y dress et 0 ? i \rtheiom.
b led 0 madeive dwwss oo a0 sense n poople B puts from variony saeshelden ‘bl “chculeity® hes itk taks, suibject et 4l
waeor leele, In ncwy b ol bet skt ¥ hae ye b coeamed clliseses Shal cn ooy
s, mafm Wt gounet water g Wheussmikinng o fri n-nmmml mhﬁ-d' .uup'-n":nhl-n e, fredack wal pédane
o ihacts can tabe che el By 10
ey Jooeg e erend M\TI v W)Nﬂ!‘ 1 chn oy e ;.gmmm
o gt (040 mueters @l Tyowe,  Beak Oew doui] be e v Rroveek of 13 cames rvere by 4w af fab
taing pene i destgrimmd b e mghon, These s help methpee  rartes, (st botthen packng  sorked with fisiag (o8 inking

wster,  wlectiiity
;nllnln ||« wmunn) anil jobs
o its vast popaslation,

Ths s abo spllected in the big
trnds imbalince betweern the two
countries. [ndonesia recceded o
rende surplus of acoend LS$14.5
billion with Ingin 3025, ity
highest with anmy ‘unln Il
year, Given [ndia's huge dej
dooee oo thormal coal (for (Ka;
electricrty generation) and pakm
bl (for cheap cooking ail) both
domard and the tade suplos

Indian welcon:

A W W

Fresiden: Mrabowo Sublenie (et i y«lzd by

Indian State Minlstes for Forcksn Affairs Pabits
Thursday ypoo lis arrival at Air Fosoe Station Palam, Ncw!)c(hl

writer and

WUI ConRUe o Increase if et

urnddiressed, ke cilfang mis im-

balance by impoecting more from

India, can be o ST win-win so
i

Jution fo 3 &
Expansicni of  the rewly
lwnchad free nutritions el

program Yevamping  the
public healthese prograne thit
i n'lwlluu with deficiss wie

prioties e e Prabowy st
mn-in-nllm Tondhis vastn sl psit
export greater yolumes of food
i, wheal, suga, bullalo meat,
enilk) and medicines o ndone
sia I Indunesiais atisked with
waslity and pricing, # cen reduce
existipg oosly (mpeets fom othe
e coweLsh

Likewise, lherr i also puten-
thal for 1 o hoost ex-
pants of unmlmht wood prod-
wts, senfood. muts il ffee
to Iedic More Talanond tadé in
agricallural pruducts. will belp
boast the liniig aved fskieckes
sectons Ut egploy milLons.

As an uppes o Incone

Tanse e
. \ldn.l cunsam-
w13, ntluding thooe b the Sower
and loweremiddie-class strata,
e B (este ssvvy pegands
ng oaline shopming, banking,

Ihe jakartu-based CEO of T Indonests
WISE and a senior strategic advisor,

ISt

alio Baln emhance govermance,
ety el agecity feanaes
of Indoresian stock, eenmed
ity and futures exchan ges to hely
fiw!ze i puatasion, neider
trading snd mnwm Collako

wsas are varry feasible,

While several  major i
business houses have alseady
dlisoenwered the prosaise and pow-
et of the Indo mim ConomY,

Irdanesiae. congdomerates have
remained besitnt ard slow o
inwest i Indis, There ace Jgirt
mate cancers - reganding high
taxes, lack of clanty oo locen-
thres and 4 b of complex bu

cies have their wock Qat ot 1
promote and execute tour pack
wn thot can satisty 1he discorn
Ing wraveler who &
P01 II far cheloe- A fob-croating
Lot i sectoc 15 integral o in
chusive coonumc develogenent
aod must be prioritized and sup:
prted by both countries,

g Trddonu sl stao- cwned
enterpaises like Pataming, Bank
Mandini, Jaso Morga and  AN-
TAM. to name a fow, Gin and
st probtabl e lo-
dlo's vast and growlag sccnomy
that seill has many oppoctuns«
ted i renewnble eoe gy, Tade
and consumes . 102MTYS
snd- mining. The joint wentuse
route using thesoughlty wited
partners, cas help educe risk
and fst-track project eoscation
Private shctor plavers specializ-
Ing in food and beverapes, min)
markets, wiget hoteds and hertr
#l conmetics are Ksely 10 find 4
Targe upside if they TovesT swmr
Iy and soon.

Coroupten reniaing te Achil
lis heel o both econamies cven
aller decades o7 indeenlene
and resther can aspite far devr)
oped ooantyy states |f this fuse
:I.mmu.dch—mun 10 imclushe
ecomsanic derelopment' is 1ot
b(ldln.m‘ However, Indunrsin
s making better progress than
Touia, (1 this aren urgeby due W
Dhe gronud, 3ikaeis Fcumgiloty, of
focts of the Cocrugtion Eradice-
an Comasion (KPK).

The KIK has i.ﬂkd hundreds
of canupt b men, profes:
sionas, oflicisls and politicians,

including senior eaes, Its abil
lty to incependertly invistigate

d prosecute in 2 time-bound
lmuu-u. nerds to be emulared by
where pstitutions tsked
with a similor mandate are badly
in sto

reduLratic L
contial and state bevel,
Birdnesamen oxpect. Chinese

wnd ASEAN lovds of conanty,
With i L cobout of wealthy 1y
o present it is up o [ods 0
ke customized indstry rpedf
leappenaches ond semade end to-
ook assistance in helping ceabxe
inveetments beyond fust signing
TNORRCIM of understand ng,.
Indaniesian aewl Indian travel
s are veshaping the nui».l =y
o e S |

len oational wealth and swilt re
covery ofill-gotten golos s hey
expeciatings  from - democratic
rovernance 1 boch nations.
While teoms Mee “compehen
shve. siriteghc paetmeshig® might
wadden e heurs of diplomis,
they mean etle to cedinary (it
Jeme and oognkstons okl en-
gagmwents mnsale into et
apptunites, coutable  people-
o pecgie: exchunge, d-uwrs‘pmd
ifo

& taagee of 1 niliion huuh lmw
each other should be st Sach 2
nimar s wdevible gen lhr

\(uluah Ierohical inclusive
cconcanie development i the
now test for bilateral teliticns,
s 0 s aloo at th of tho

unh- g -{

m these Tvo

traree! and acovss o
sevices, the countiy’s mioro,
smalt and medun enterprise
sector 38 lagging m utikzing IT
wkatima.

Sich solutions, radily avil-
able i Jick, can help this vital
Hc108 1o beast productivity, tm
prove Enancial and manpeier
cantral and (ncresse marketing
owsch, Indian 1T compankes can

Ty 2004 '.mt.u.au [
achisved moee Cun 7 peroent
of this tagget sni given the ugh

reference of Indian tousists for
Ball in partioulier, the 1 million
rutnbes should e crossed In the
next twes yeans. Unfor oot ely,
loss 1han 10 percent of this tar-
get hb b(en achoeved by Inds
nagen

poce-seiting nations a8 uwh
weedd fiest by foandivg far
Tewabarkal Nelow il Suhn(-.
lister by heuds of stete Minumo

bretweens Prime  Minister Nar
endea Modi and tien president
foko “jokiwl™ V\'uhdﬂmd?rm
dent Prabcr




insights, columns and opinion pieces that are widely read

For decades Amol Titus has given expression to his thought leadership through his

Collaborating to give our you

abright and secure future

&nmmd“

bottom of the societal pyramid
Th:mvolwmé‘t?dnllﬂo:&-

Mm: and en-

ng inte
;'I‘Hid mmde- and civil society
qunlnum are vital lnmwm-

based and
tools. Instead of duplicating ef-
forts and wasting scant resourc-

to ensure that the fundamental
right to education exists in prac-

es in reinventing the wheel every  tlee, not juston paper.
Amol Titus years, much can be gained The fourth aspect is alignment.
CONTRIBUTORVJAKARTA from sharing and i k);llv A 7-bilnlhl:1u human punq:lu;n
knowledge rather simply  places tess pressure -
shor i pying i bor markets around the planet
India donesi: he challengs: of i In the ptive digital age, ca-
are both hopeful snd . mon to both countries, asthereis  reers are getting shorter, part-
tic societies, Although the two s pressing need to make educa-  time work and remote commutes

are becoming the rule ruther than
the ion, and

ilizations, they have very young by providing opportuniti
ns with ground 65 per-  to learn, improve and advance to

cent below the age of 85 This childl!n_:ndyrxnhinlmi-llrr
a great ity in cities, rurn)

terms of the “ divi- areas. Here, technology is becom-

pry o grgeg o
GoHSymmfarMohihCmn

gorithms is a very real likelihood,
not science fiction.

Inspirational leaders are great teachers

acher tefis. The

Tispares”
ard
All theose rendes

e shir current ogperating
vork.

e the spajority o
you simply e

e hediene hesed on
[ ol autharity? Expliinsing tasks
s 8o e encngh Inui'm-dwvl

INSIGHT

Ameol Titus

thatemployees necd to ceatamly
fresh pspade and re-oriens

oped stanard

10 your empioy
mARREETEN, Nt
cent. If your opera.

rasv eadership now reg
W commitment o teaching o fo
e speak coaching relate

most

;t fur the caoy m"nr\""- Cir

o time and priarity ssues, they ex

pect edividusals 10 develop through
If.

g progranss aften an ad hoc basis
Woese still, no meanmgfisl

7ol oe competitive pressies
Senxr msagens cannol beconte
ellectve weachers when they them
schvs have stopped learming, Affina
hossiness s all 100 evi »
e command and

adopesd but abso from the ¢

tinade of the gampous “Ms. Koow
AL I Indonesss, another commonly
obserwd reasos i the preference for
starns quo. Acconding o John Gard-
ner “one of the retsons s e
00p Marmient b 8 they Béamae 1o
and less willing to risk Gilore”

While retreating into the comfor
sune mighe be benefieial o the lacy

fess cycles, consumen,

campesitees. technalogy wewd Tisks
all churging anganizations have ns
chaoicebut 10 create the bazz of lesm

ing and developmens mside thedr
baundary wally, Each day shoold em

body a sericus new learming experi

ence. The corponate culture should
be characterizod by open krenwkedpr
tresfor and sharing. Sersors shoubd
spesd bens time in cabiss acd offices
an paperwork ad moce at e frone

and faceary floars dvervirg, by

. and mgoetiag,

“Wo are dmwning in informatian
but starved for kaowledge™ is the
asgate observacion of Johm Naishirt,
wiud when cocporate tral does
tbe place ofeen participants are
seen drowning under a5 inft

-

tion overload. Meeting and pres
sentations 2re anly 2 first step. What
is more eritical is 2 laser like focus
0 chjective of wackang. its co.
refatian 10 the strategy or business
rramformation taking place and
time bound
havior ch

concopts [ke six sigma, governacce,
mapervisary skifs ar customer rela-
conship management = good, bue
whist i mare critical is huu the con-
cepts are custam|zod and applied to
the .,.m!- situmtion of the indusery

play. Superior wachers ni manag
e have a passion for desonstraing.
They roll “I‘ thelr sheews, dive into
projects and sctivities and like to ex-
periment, Their e  (nfectious
1nd 2 loyal foBawing develogs when
employees s sukiy i sction. This
8 perticatarly important whea com
pamies are facing majos techaical
chalkenges, tangets ane sciff and the
extemal environment 1 wscertain
Trspirational leoders recognize
firsr and faremnost thar chey are whar
Petee Drucker tormed “Kienvledge
Workens”. Acconding v Druckes,
“Knowledge work requins coo

tinucus Searmeng on the part of thy
Knoweledgr warker, but eually
tinucus teaching on the part
knowledge worker™ Thus, insh
the anganization, there i & positive
crculation of jdess, rransfer of best
practices and coetinnous improve.
mentof processes. products sad ser
vaces. Such activiey dors mat hoppen
in solation but it is demanded by the
onganization. Training is 3 ciht not
4 favor and teaching w2 duty not an
option. When leaders stars to be held
accuuncable for skills developmens
and knowhsdge-drives competitive
advastages then they gve the activ-
iy the sericusness it deserves

Like Jack Welch, who writes m
his book Jack Sersight fram the Gur
— When al i said and done. reach
ing is what 1 try o do for a living
Truth is, T've sways liked jeaching”

His passioa resulted m the com
paays  traning and leadership
development center, Cratanville,
rnmuuru a hub of GES energy
sed drive. Wakh was 3 regular =t
Crotonville chiming “I loved the

wide-open exchanges The suderts
sught thers

gt e an muach ay
1 became a facilitator, he
cne lean from
Idezs that 1 brovght w0 every chass

and our exchanges enniched thers
1 wanted everyane to pash hack and
challenge”

T daoing s\ b wit an example of
wreat beaderskip imbibing the e
scnce of inspirmmoral tesching,

Apart froms  wsernal  beaching
there arealso pheaty of appertunities
for corporate leaders to engage with
acadenak institutions and seach ursi-
wursity und school students. I¢ is uar
fait o expect ready-mede pipelines

of talent without gortiag rvobvwed,
lx—'lm\ dmpart key concepts and
developing enitical competencies in
graduing students.

Trupirationsd waching Hke inspi
ratiomal leasdership, is about sharing

sssons from the past, shawing how

1 exeel in the prosent and prepar
individuals well for challenges
of the foture. The lessons taught
by such business leaders consinue
10 define the successhul journeys of
their ceganizations fong akter their
temires have ended

The codarmnint is presadent

direcar of strotegic odwisory firm
IndoncsiaWISE and a sevwr
visiting foculty at kading acodemic
imstirwtions in the region
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en th
education must also prepare
d with ad skills

iation (GSMA),

pr

force p

ic and helping the nation

ccmnpetemmeﬂeaiw}ym' anin-

auhﬂymmpeﬁﬂwnlohnﬂned
T)wymhomdemnnd for
and services, ntmce up na-

‘The latter refers to a scary sce-
nario in which weak, Inconsistent
and uneven economic growth
is unable to absorb the millions
Jotning the lsbor market annually.
Around 10 million you: Elndw
and 2 million young

Join the labor market each year
with their drelns‘ ol'sux?l.n!_n

(techni :ndld!:ldlls)wm-
i and val-

tph jon In Indo-
nesin is to increase from
52 percent in 2016 to 67 percent in

mxnﬂinlmﬁﬂmm@wmt
to49p

mShﬂtnbnadmbemdhd
both for Jobc and life through

bym.ﬂ.devims has already dis-
rupted the traditional retail sector

lm.undnsmihrdmpunnha-

cﬁtionnhenchimnwdmdeome
good initintives are under way

in Indonesia and India nmed
to m linkages,

pected in the ed:
However, to make technology
effective, much work needs to
be done on the quality, rigor und
delivery of education through

unus!lynelinv;x_“l:
npntzmlfnrmﬂunmt
decade is crucial, as it

and Indonesia will benefit from
ademographic dividend or suffer
from a demogruphic drag.

To realize a demographic divi-
dend, there needs to be an over-
haul of education policies and
dolivery using what L call the “4A.
Overhaul”, The 4As are Alloca-
tion, Access, Affordability and

Alignment.

n terms of allocation, India is
allocating wround 3.6 percent of
its GDP to education and Inde-
nesia, 3.3 percent. Given the de-

hic both

mogrup! gov-
ernments should ideally target
4.5 percent with a sharper focus

teacher up-skilling by companies
and sponsored innovation hubs

smart dovices and distance Widodo and Prime Minister Nar-
learningtools. Some good initis-  endra Modi are passionate about
bese oo peovethaiemsat gukyosete
been developed already and can  prove & ity of edu-
be shared and enhanted, utbninlhelrﬂmlnms&mnl
Affordability in educati arek

nuimeluiwnndthunmmﬂ’- edlhlhaveomrhpnndmm-
ing as although contemporary  tionsin both countries,

India and Indonesia scem to be A outcome of improv-

faring better in prvvlding afford-

able and

tation, this is not seen to be the
case in terms of housing, health-
care and education. Specifically
in education, there has been a
mushrooming of expensive pri-
vate schoals and colleges that
place a substantial burden on
working-class purents,

Howuver, they offer and, st
times, deliver better outcomes
that u.ntnn:llle mtnsou.l and

mobility. A bil
ity is critical because econom-
jc hardships faced by large seg-
ments of the populations at the

eduuﬂun. with tangible projects
identified for implementation
in both countries. If such educa-
tonul collaborations can help im-
prove allocation, acoess, afford-

nhmty and tg&wt. then the
t

kdlvidend’ could well become
a reality that can transform both
countries.

Thw writer fs o recognized,
award-winning educationist based
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The diversity of intelligence

numerical or verbal or techmical
ahilities.

Imtelligence is mach mare muki
Bcewd, continuously Iving and

copable of spurring various dimen
of development. The conzem
rary infons age has
h.m.mu ed the plexites. and
richness of Eversi
In & seminal wuek b 1983 How-
rd Gardewr e plained th
seven distinct kinds of
it ligheal mat
spatal pace relatedy,

wreane
telligence
matical,

inrentipes related) and musical
1f we pause and look around
i h

e
the h‘r.mf” and ec

‘mh'an in Bali &
dlgence: great hosi
d philanthropisss

ness b

fenrly
cal ime
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Dawn of the smart
SME - Part1

As the sweeping ehages of glo
balization apd social conmectivity
driven information e
redraw the corpurate
natioas, ane segm that stands 1o
benetit is the smart small aad ne
dium enterprise (SME)

Traditionally, SMEs have hoen
outmuscled by hanger corparations
both public and provate — that

howe
upan privikeged

farriers based
cess 10 bevnmex

NI & vO-m'n
here does exit greater

M 1 ¢

that passess

mitkins of SMEs vary and cri
s sales T mmber of
waff, manufaeturin acity, ot

).umu
nig many individ
AI operated businessis

st number of
SMEs (uu:d o, e convent lonal
definition af 3 corporate enterprise
r 1o
emillion

mpares this fyure with
400 or wn Tissed companies on
10X it hecomes clear that 1
st i renlly an SME
[these e

thind af this

They wre all around us in the form
of the supply chain, distribution, fo
istics, service providess. verdors
trasors and collahoraeors

While the activities of lange cot
porations might Mmm it th
i, it is the
the millions of SN Es thar ultim
derennines the senriment of the do-
mestic ndustry

Odds have alwayy
tinue to be sacked a
Deepite their sumbery, policvmak:
ers inexplicably devore the bulk
of their time and attention o largee
Coaepurations

Look at the disproportionate time
and eftort ;nm on lm-. batlours

fumdin

Support, tax
tial fasiffs on
ity sl water

ey
wial irepy
for SMEs

nintions

ted 1o expansion, te chiok
ade and roun e operational
workingz capieal

The sarry stare of the country'y
garmenc dndustry bears this out
SMEs also bear the hrunt of infra

INSIGHT
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structure lssaes, While Lurge

com

panies can set up captive power
units, SMEs are vialnershle w power
lackouts or voliage issues. Simi
larty, gridlocks, congestion and con-
teetivity insues also impair their
nancial health,

While severad despair, the smart
SME Bl ways to survive and
cven fespite these difficul-
s, They do so b ereating a nimble

husiness model
Under this the SME is ¢lear

whout

Its specific iehe thar will enshle it

10 survive
This specific niche arises

from

four aspects, The first is & fresh ea-

Inepreneurial idea

An SME promoter mighe visual

toe an ¢
met g

portunity, idennfy an un

egory o h‘ might want w quickly

copy an
Be warkin

vlsewhere

introduce an idea sevn 10

The second prospect of 4 niche is
an effectiv linkage with an cstab.

lished lamger compony. Mot
companies are poW obsessed

Sasse1 SMEs densen
wp oa this “food chain®

The thinl opportunity for
bing a niche comes from

arpe
with

Van operations and keen to out-
we and externally collabaraes.
vea way 1o link

grab
loeal

knowledge. Hemy ath the foar to five

national noodle.
beands arv humired
oar local knowhedpe o
and pelce points

The fourth

apportunity

or beverage
Brands bulls
eds. wastes

arises

ange. e fas-growing coun:

tries Bke Idonesia the business lund

shortmbing

different
simart SME from the nest.

it rapid chamge
e being  broken,
Jpening up under

[ infarmation that ane
thwe Jearning

[ ¥ Constituse
1 of the snurt SME. There
ant atiributes that

the

The most important of this is how
the business madel Is constnscred
Often SMES got thyis wrong by aver-
estimating demand, not investang
in quilified manpowes, baying sah
standard technology which in tum
provduces substas ‘u\i aualiey and
IsemAnagin

Pramoters do not deve
peocedures, standands and systems
that are crucinl for consistency of
performance and for taking the
Business 1 the nest sage

Thinking thyough the
il s eritieal and gecting the four
dations righe even after a few mis
stepm is vital for long-cerm

Unfort in
vion of the rich and supe
ting a bad precedent, with patience,
hard work and planning being sncri
ficed for shore-term gains amd cor
ner cutting.

Smart SMEs avold these
by observation, lezrring and emwla
tian froem the s | good role mod
els that exist in most sectors. This
helps them adopt acceptable criteria
an quality, efficiency, dalivery and
service from the begianing

The trumgp card of the xmart
SME is responsiwniss — by being
avallable 2477 to its “bag fish” cus
toemers, bringng idess 1o the table,
demonstrating snery and nutw
ing constantly

Hy doing 3o the SME occupies
aposithon — even if it is a doc — on the
radar screen. IF it has achiowed this
and can stay thene then its busivess
model has a chance of succeeding

Iranically, as big corporations be
come too impersanal ard individual
CUSIOMErS X fy demanding,
it is the responsive SME that can
form the engaging link ia the rela-
tionghip chain

v

SMEs are
vulnerable to
power blackouts
or voltage issues
Similarly, gridlocks,
umgcxmm and
CONNCCHVITY issues
also impair their
financial health.

T colurminst 1s CEO of interna
tonal menagentent ¢onsaliing fir
I* thar also spevial
#zes in SME advisory. Part [] of this
series will ighlight other g




For decades Amol Titus has given expression to his thought leadership through his

insights, columns and opinion pieces that are widely read

Economic foundations are
a base for bilateral ties

Amol Titus

{ late it has become fashion-
Oablc for diplomats to talk
about *soft power” implytng

the power of cultural affinity 10

boost bilateral ties, While there is

no doubt that historical and caltur-
al faciors play a critical role, the
development priorities of emerging
natlons such &s India and [ndone-
sia necessiiate that te feandation
of such tes firmly rests on win-win
economic and trade realties. This Is
aptly underiined by the ten-fold

Increase In bilateral crade between

the two countries since the turn of

the century. During this period

Indian businesses have discovered

two excellent business drivers i

Indonesia
The first is that the country can

provide & secure and lasting supply

chain for minerals and agri-
resources. Indla s today & major
market lar Indonesian coil, copper
and other ores, Similacly, ki Is the
largest market for CPO while alio
consuming vast quantities of

Indonesian agricultural producs

like wood hased puip. cocan, nuts

and spices. Since these supply
chains are dosely linked with

India‘s cote encrgy and food secu-

ity pnogities, Indonesia will fea-

ture prominently as a source of
resources. Geographical proximity
and the absence of security risks
will enhance It lmportance. As far
s energy Is concerned there i also
anuther as yet untapped resouree -
namral gas, Far decades Indone-
sian natural gas has been exported
to East Asian markets, As the coun-
accelerates its development of

sves (approximately 98

trillion cubic feet) there will be

potential for greater exports 1o

India, Indeed, pol makers

should serously evaluate options

like a dedicated LNG terminal at

Andaman & Nicobar Islands in

maritime erms & sione's throw

away from Acch provinee or a

pipeline from Sumsétra to Chen-

nal.

"= yolcano prone Indonesia also
has the world's largest geother-
mal resources (40 percent of the
wodd's enowgh 1o produce

15,100 megswatts over 30 years|

and tnélan companies can bid for

these projects to cater to the coun-«
try's growing domestic demand as
well as make a profitable play
under CDM or other mechanisms
in Muture, Already the country's
“resource pull” has drawn groups
like Tata Power, Adani, Bssar and
others who have made firm invest-
ments while athers lke NALCO
and Rellance are at advanced
stages ol finallzing [nvestments.

( Vil )
infrastructure

development plans
exceeding USD 500
billion and Indonesia
{ exceeding USD 150
billion, over the
medium term, there i
sufficent space for
both private and public
sector players to
paticpate )

&

i.' s

Keen 1o arrest declinkng ol vol
umes Indonesia is also keen to
Jump start its oil and ges business
and Indla’s public sector ofi majors
have an opportunity to actively
ﬁ:::vart In bidding for pew oil

Similarly with [ndia haviog
Infrastructure development plans
exceeding USD 500 billion and
Indonesia exceeding USD 150 bil-
Bon gver the medium term there is
sufficent space for both private
and public sector playees 10 partici-
pate in these projects. But any such
foray must be based on through
markes and regulatory knowledge,
developing trustworthy local part-
ners and realistic business models
that take Into account burdles
faced by late entranis especially in
the form of entrenched competi-
ton

While India has made com
mendable sirides in achieving lood
self sulficiency through successive
phases of green and white revalu-
tions, Indonesia is still dependent
on food Lmports principally wheat,
rice, dairy, sugar and meat.

Depending on damestic demand

and surplus situations some of

thess commodities can  be
exported to Indonesia. But these
will also require concerted lobby-

Ing since the Austrahia-New

Zealand producers thar heve

penetrated the fucrative food

business. Indonesta Is keen to
develop s food processing
industry and has recently
anpousced tax incentives for
palm ofl processing plants an

this is another area where Indan
companies can pepetrate the

prospective Indonesian sconceny.

While bilateral trade of approxi-
mately USD 10.8 Billion is to be
celebrated it is seill far too signidi-
cantly skewed by commodity ori-
ented trade and this makes the
trade relationship vulnersble to
cyclical volatilities as well as short
term opportuntsms. There Is need
to diversify the trade basket and
this can be achleved by targeting
the complementary sirengths of
the two economles. Indlan IT,
phamaceutical engineering,
automotive, healthcare and servic-
s firms can not only export prod-
ucts but consider Jong term invest
menss in the country. Growps such
& Aditya Rirla and Indorama who
were ploneering investoss from the
19705 onwards have systernatically
and profitably growth their apera-
tions and are well respected. More
recent arrivals such as TVS, Bajaj,
State Bank of India, Bank of India
and Tata Consultancy Services are
making good progress and putting
building blocks in place for long
innings.

It might come & a surprise to
Indian readers that the Indomesian
Stock Exchange is been one of the
best performers in the Jast few
years and part of s sustalned
growth is due o the professional
excellence acquired by Indomesian
blue chips. Unlike Korean, Chi-
nese, Japapese and Malaysian
companles these have been slow
off the mark regarding investments
in India to participate in the coun-
¢ econoy,

d is changin;
acceleration in high
level minlsterial visits and business

delegations the non commodity
majors such as Indofood, Astra
Internatonal, Bank Mandin, Cipu-
tra, Adhi Karya, Para Group,
Bakrle, Lippo, Garuda Foods and
others can be expected to ttensify
efforts 1 gain overdue footholds,
As G20 neighbors with chal-
lenges of ushering inclusive devel-
opment amid a1 times chaotic dem
ocratic frameworks, India and

Indonesia can also share learning
and cxperiences from their eco-
nomic experiments. For example,
the business landscape of both
countries s dominated by small
and medium entesprises. Sharing
on equipping these SMEs with cap-
ital, access to markets and mamage

ment tools would be beneficial. As
would be a understanding of each
other's regulatory mechanisms
especially those linked 10 Inde

pendent market oversight and gov

ernance. Indonesia’s progress with
road connextivity and privatization
of retail sector has some notewor-
thy lessons for India. Likewise
Indonesia can emulate [ndia's grass
rools  cooperative movements,
management of capital markets
and expansion of raslway netwoarks
including achievements like the
Delhi Metro.

In this knowledge transier Indi
an corporate professionals can play
an important mle dnce several of
them are also holding senjor posi
tions in companies, MNCs and
international bodits in Indonesia
Howewer, this knowledge transfer
must be two way and it s vital to
listen to the Indonesian perspective
with respect and patiesce. For it is
only when both conntres asplre to
forging economic and investment
lies as equads that the true potential
of this relatlonship can be realized.
As the new decade commences
there is much to fook forward from
these rising ghans that are finally
dancing in syne

(The writer ¥ CEO of a
consulting firm and secrelary
gemeral of the Ecomomtic Assodia-
tion of India ard Irdonesta)

Wall Street's Body Blows to the Millenium Development
Goal

Amol Titus | 15 September 2008

An assessment of the carnage on Wall Street and its stlll painfully reverberating consequences
on the rest of the world, particularly third world countries like Indonesla, highlights the
severity of the "body blows” this bastion of modern capitalism is dealing to the millennium
development goals. As losses due to the sub- prime crisis mount-same analysts have
estimated a whop- ping USS7 trillion loss dee to global stock market declines and others
have estimated a direct hit to Intermational banks, insurance companies and other
entrenched players of over USSS00 billlon-attention of key stakeholders [governments,
financial institutions, regulators, media, ordinary consumers) has shifted away from
pressing developmant issues to this costly and messy distraction that could take years 1o
clean up.

Nelson Mandela’s lessons for
faltering contemporary leaders
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eran Institusi Keuangan
alam Keberlanjutan
orporat

PENULIS ADALAH CEQ
INDONERAWISE SEBLIAM
PERLSAHAAN KONSULTAN
STRATEGLS INTERNASIONAL
MEMBANTU MEMELCPORS
INSARTIF MEDURLAN /7 TAN O
NEGARA-NEGARA PASAR

AERAEWRANG, KOLUWNS JUGA
DOSEN TAML SENIOR DI SEW T8
DAM BINDS INTERNATIONAL

Sebuih perusahaan yang berkelanjuran
adalah yang dapat berlangsung hidup dalam
jangka wakou yang lama. Dalam artian
wadisional, kelangsungan hidup didefinisikan
lebih ke dalam pengertan parameter keuangan

seperti perrumbuhan pendapatan, keunmungan

dan pangsa pasar. Hal ins masih kriokal, namun

fern bukankah sanesatunya

dalam koneeks 1

kriteria atas keberlangsungan. Hari ini

perusahaan diharapk tkkan
keberlanjucan dan hal ini menyiratkan sepamiah

tanggung jawah terkait kode etik, operasi yang

aman, prakuik bunh yang progresit, pemberian

kembali kepada masyarakar dan kesadaran

[-<

Perusahaan berkelanjutan

vang

menciptakan nilai bagi ckonomi sehuah ne

entara vang ridak berkelanjur
|

ser dapat

menghancurkan nilai seringkali

cngan

konsckuensi vang lua

Terlepas dan pemangku-kepenungan inter

nal — pem tham, manajer senior dan

karyawan — pemangku-kepentingan eksternal

juga rermarik dengan keberlanjuran korporat
Saru kelompok penting pemangku-kepentingan
eksternal adalah instinsi kevangan, Perusahaan
berurusan dengan sejumlah institusi kewangan

seperti bank, dana pensiun, perusshaan asuransi

pialang sckuritas dan juga institesi pasar modal
seperti Bursa Efck Indonesia jika mercka
perusahaan terdaftar. Kebanyakan perusahaan
memiliki hubungan dengan bank dan beberapa
mercka  membutuhkan

dani semacanm

pembiayaan oleh bank atau Lainnya. Hal ini
}

arau peralatan ataw perdagangan keuangan

dapar berupa pingaman untk pr

operasi

terkait impor, ckspor atau penjualan dan

pommbelian lokal,

Karena: prosedur: intermal ‘meseka' dan
regubasi dari Bank Indonesia, bank mengambil
aang detail schelum

sebuah

perusahaan, Surat persetjuan mercka juga

scbuah proses due diligem

mereka setuju untuk membiayai

mengandung sejumlah persyaratan dan ke

dim, alah satunya adalah reevere tahunar

) yang diserujui. Biasanya, proses due

pinjar

gence ini berfokus pada kinerja keuangan

perusahaan dengan petugas bank menclusun
dengan detail neraca kewangan, keunnungan &
kerugian dan parameter keuangan lainnya
Kredit yang aman adalah dimana rerdapar

kepastian  arus  kas,  tanpanya  maka
keberlangsungan di masa depan tidaklah
mungkin

Disinilah keberdanjuran masuk. Dilihar

dengan cara yang berbeda, keberlanjutan sima

5]

| SEKTOR KEUANGAN ADALAH PILAR KRITIKAL DARI EKONOMI
DAN HAL INI ADALAH ALASAN MENGAPA SEKTOR INI
MENDAPATKAN SEMUA PERHATIAN DAN DUKUNGAN KETIKA
MASA-MASA SULIT. SEKTOR INI DI NEGARA SEPERTI INDONESIA
YANG MENGHADAPI TANTANGAN LINGKUNGAN, SOSIAL DAN
TATA KELOLA SERIUS HARUS MENJADI INSTRUMEN PERUBAHAN.

Warta Exonomi




For decades Amol Titus has given expression to his thought leadership through his
insights, columns and opinion pieces that are widely read
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Need for

ethics-

oriented
management

The New Zealand
Couneil ha
of Ethies

vrs which stat

Teachers
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“teachers nre
public with trust and
responsibility togecher with an ex

will help prepare
¢ in society in the

ln radest sense'

ng the several obligations

and mode! thase positive values
which are widely accepted in soci

s we are pregared almost daily
s, ccopomists and bust
75 that the “wor

any of whom
ctly complicit
in the she mun).:m- th.al have led w0
the second great depression
from having the odd rudi
program or elective
ethics”, most business
schools scnually have let their in
dependence get oroded and were
1t producing
nsrmhlx 1es for the corporate se¢
tar, primarily banks and the finan
cial sector that tend to absorb over
50 pereent of the intake.

The problem with reducing high
er education © an embly line
is that the products it to be
of the one dimensional conformist
vil y. Lacking the courage of con
viet or moral fiber to .n'xr'n“\
challenge or reverse the coere
caused by d, self [nterest,
ruption and gambling with the trust
of customers, employees, regulators
soviety at large. Corporate ex

grossly speculative and
stment  hanking
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oninir am fur seare
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and supportive of women in man-
agement and expow
operating as quast colon
1f you are teaching sclling
help stwdents understand the value
and responsibility belind customer
promise. 1fyou are teschmg produc

ight the un

onsequences of industrial
dents and disasters, especially in
cloping countries,

Third, the much vaunted case
teaching methodolegy mus
reviewed to ensure
long-termy corporate track reconds
that ean be independently verified

ness achievement and excellence”
shools must stop celebrat

» wealth of promoters, salaries
of CEOs or short-term stock market
ST
The healthy skepticism and sense
of balance embodied by the wider
society toward such behavior or
“achievements™ should be incul-
cated nmony students. The purpo:
of management eduention must be
more substantive than just blindly
cheerleading paper wealth creation
Fi h sion of s-
dents through o mansgement pro
\! ust be on the bosis
in class or group ac
tivities or exams. Grade the demon
stration of values ond competencies,
especilly interity, ju
dependent thini

A Year of Reckoning for
Indonesia’s Economic Resilience

Amol Titus

N the 1997/98 Asian financial crisis Indonesia was one

of the worst-hit ASEAN economies with several predic-

tions of prolonged doom and gloom. Yet in the follow-

ing decade the country has shown & remarkably stable
growth trajectory, There is €ven cautious optimism that it
will survive the current Wall Street-triggered global eco-
nomic crisis relatively well

In fact 2009 could turn out to be the first true test of
whether the various economic, institutional and policy re-
forms initiated since 2000 have actunlly taken hold suffi-
ciently so that they can help the nation survive the severe
bulfetings that lie ahead. The year, which will also see gen-
eral elections, will also highlight the degree to which key
economic issues can be managed within a sometimes messy
democratic context.

There Is no doubt that growth will slow and a 4 percent
GDP growth rate appeary likely. Though below the 6 per-
cent growth rate of previous years and well below the 7-8
percent needed to seriously dent rising poverty levels, the
reduced rate if achieved would not be bad given the global
meltdown.

During the past few years the commodity bubble had be-
come o distraction hogging planning, forecasts and media
While the abund of resources is a blessing,
the fact remains that there is a substantial exploitative com-
ponent linked to them. Due to fancy carporste structuring,
inter-company diversion of funds, lack of transpa v and
weok enforcement of tax and royalty laws, the wider popu-
lace did not benefit to the extent it should have during from
the commodities boom.

This distraction also meant that not enough paolicy sup-
port was given to critical manufacturing sectors which em-
ploy millions but remain largely shunned by banks As a
result many units are reeling as export orders reduce and
productivity becomes critical for survival. In terms of pro-
ductivity the absence of bank funding has meant outdated
machines, and rigld labor laws have meant lack of flexibility
in adapting 10 change. Agriculture has also been neglected
and prices and availability of food graing remain conten-
tious issues.

Although commendable efforts were made to sttract FDI,
the majority of the MoUs promising billions of dollars inin-
vestments remain on paper only. SOE reform, especially of
key players has also not been sufficiently robust and these
orgunizations remain 8 burden on the exeheguer with poor
return on taxpayer capital,

The banking sector which required 8 “generational fund-
ing dose” of around US860 billion from taxpayers in the af-
termath of 1997/98 remains vulnerable as the saga of Bank
Century has shown, However, better internal governance at
some of the larger banks and avoidance of exposure to same
of the toxic aspects of the global financial sector has helped
avert o more sorious situation.

However, the Finance Department and central bank must
act proactively to prevent banks from entering into their
“risk-averse comfort zone" under which they stop lending to

needy and vulnerable segments like SMEs, proprietors snd
micro projects as well as to struggling sectors like textiles,
tourism and infrastructure development. If banks simply
stop or reduce lending and park funds in SBIs or inter-bank
lending, the economy will be dealt serious internal shocks.

Despite olection-year posturing the financial, economics
and industry team must remain focused on shoring up the
country’s cconomic resilience by coordinating flve urgent
sctions. First, there is need to announce a fiseal stimulus
package of around US$10 billion that supports domestic in-
frastructure overhaul. By kick starting certain critical por-
tions the government will send a message that it {s commit-
ted to long-term infrastructure development and hopefuily
attract some serious partners.

Unemployment must be the second policy focus There i
real danger of unemployment rising 1o around 15 percent,
The return of workers from ASEAN and East Asisn coun-
tries dne 10 the slowdown will aggravate the problem. A

ment generation p must be an-

ploy
i with broad bytlunm quarter of 2010,
Specific steps nhauld include lubor low reforms, tax incen~
tUves for comp g net W
‘uh 111 1at 1 4 34 - fnr e ;’M

of Iargv camtal projects, and support for the services seclor
that has the potential to provide at least short-term contract-
based employment. Without seriously addressing the unem-
ployment issue revival of domestic consumption will remain.
a pipe dream.

The third policy focus must be inflation. The reality re-
mains that the cost of basics like food, medicines, educa-
tion, housing, electricity and transport remains high even
relative to other developing countries. While there has been
good progress at macro inflation targeting, the government
has been lax in dismantling inefficiencies at micio sector
levels that have resulted in the country becoming & high-
cost economy.

Fourth, Java-centric policymakers must realize that for
the cconomy to fire on all cylinders they must accelerate
infrastructure improvements and spending In other key

ic zones like Kali Riau, Bali, Sul { and
Papus. Despite their importance it is shocking to see the
neglect of basic infrastructure. Underdeveloped infrastruc-
ture breeds inefficiencies, facilitates rent-extorting mafin
and hampers the cause of sustainable development.

Finally, Indonesia must review the extent of its economic
openness which is much more than even developing coun-
tries that it seeks to emulate. Unfortunately, free markets
are not self-regulating as s mistakenly d and the in-
stitutions tasked to police these have proven to be negligent,
incompetent and impotent.

2009 could prove o be u defining year for Indonesia's eco-
nomie revival. The promise of resilicnce is there but it needs
concerted poliey reform and far-sighted action that tran.
soends short-term election-year politicking,

*Amol Titus is ¢ senior management professional and
writer based in Jakarta,
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For decades Amol Titus has given expression to his thought leadership through his insights,
columns and opinion pieces that are widely read
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Keys to business survival
in inflationary times
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Bali climate change conference
and corporate responsibility
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The three dimensions of service quality

Leadership success on
the wings of inspirational
communication
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For event speaker and guest lecture arrangements or
a book compilation of the articles of Amol Titus
contact information@indonesiawise.com
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